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The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012

In response to strong public demands for enhancing protection of consumers against other commonly seen unfair
trade practices in consumer transactions, the Hong Kong Special Administrative Region has completed a review of
the existing consumer protection legislation and proposed improvements through amendments to the Trade
Descriptions Ordinance. The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012
(Amendment Ordinance) was eventually passed on 17 July 2012 by the Legislative Council and its key changes
include:

the expansion of the definition of “trade description” in respect of goods to mean any indication, direct or indirect,
and by whatever means given, with respect to any goods or parts of goods such as price indication;

the extension of the coverage of the Ordinance to prohibit false trade descriptions in respect of services made in
consumer transactions, and to define “services” under any consumer contract;

the creation of new offences on such practices as misleading omissions, aggressive commercial practices, bait
advertising, bait-and-switch and wrongly accepting payment; and

an introduction of a civil compliance-based enforcement mechanism in addition to criminal sanctions to promote
adherence to the TDO.

Exhibitors are reminded to read the Amendment Ordinance in detail to avoid possible offences, in particular
the usage of terms in relation to prices and puffery claims (like “sale”, “original price”, “reduced price”, “lowest price”,
“best seller” etc), bait advertising etc.  For enquiries on the Trade Descriptions (Unfair Trade Practices)
(Amendment) Ordinance 2012, please contact the Customs and Excise Department at (852) 2815 7711 or visit

https://www.customs.gov.hk/en/consumer_protection/trade desc/unfair/index.html
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